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Monthly service guide

No IT hires. One subscription.

All prices in USD per month. Taxes extra. No annual commitment

Al Leadership is the fifth plan: senior direction and more delivery capacity.

Launch

$199 ..

For solo owners and teams of 1-5

® 5-page website, domain & hosting

® 5 business mailboxes - 5 GB each

* Hosted ERPNext: invoices, customers & stock
¢ 2 technical hours/month, including ERP

* Remote IT for up to 5 users & devices

* 10 GB cloud file storage

Operations

$1,499

For teams running on ERP and manual admin

* ERPNext imports, workflows & reports

* Data cleanup & approved data entry

¢ 20 technical + 10 data-entry hours/month
® 20 business mailboxes - 5 GB each

® Monthly priorities, documentation & review

* 100 GB cloud file storage

Preview edition - checkout is in test mode; no live payments or service activation.

s
Team IT
$ 59 9 / month
For busy teams of 6-10
* Employee setup, devices, networks & updates
® 10 business mailboxes - 5 GB each
¢ 8 technical hours/month, including ERP
* ERPNext setup, reports & maintenance
* 10-page website, domain & hosting
® 25 GB cloud file storage
\_

Al Partner

$2,999

For owners ready to put Al to work

* Named Al & IT specialist

¢ ERPNext integrations & Al automation

® 40 technical / Al + 20 data-entry hours/month
® 25 business mailboxes - 5 GB each

® \Weekly priorities, testing & team training

® 250 GB cloud file storage
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Senior Al direction & plan comparison

[
AI L d h * Named senior Al & IT lead
eadership
¢ 90-day roadmap, integrations & team training
$4 999 ¢ 80 technical / Al + 30 data-entry hours/month
’ . .
* 40 business mailboxes - 5 GB each
/ month
¢ 15-page website, ERPNext & weekly reviews
For growing teams needing senior Al
direction * 500 GB cloud files - up to 40 users & devices
o
Plan guide Launch Team IT Operations Al Partner Al Leadership
Monthly price $199 $599 $1,499 $2,999 $4,999
Users / devices 5 10 20 25 40
Business mailboxes 5 10 20 25 40
Business website 1 site / 5 pages 1 site / 10 pages 1 site / 10 pages 1 site / 10 pages 1 site / 15 pages
Hosted ERPNext Included Included Included Included Included
Cloud file storage 10 GB 25 GB 100 GB 250 GB 500 GB
Technical hours 2 8 20 40 80
Data-entry hours 0 0 10 20 30

Preview edition - checkout is in test mode; no live payments or service activation. 2/3
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Service scope & next steps

Two Al plans. Choose your level of support.

Al Partner builds practical workflows within 40 technical / Al hours plus 20 data-entry hours. Al Leadership adds senior direction, a rolling
90-day roadmap and 80 technical / Al hours plus 30 data-entry hours. Both are fractional monthly services.

What every plan includes

One company, one website, hosted ERPNext, SSL/DNS and a $25/year domain allowance. Business email on your domain: 5/10/20/25/
40 mailboxes, 5 GB each. Account setup and device configuration use technical hours. Support by Los Angeles-time appointment (PST/PDT).
ERPNext hosting & file storage

ERPNext runs on managed cloud servers; large files use cloud file storage. File allowances are separate from mailboxes and database
storage. Standard ERPNext has no license surcharge. Capacity, backup retention and recovery are scoped at onboarding.

How the monthly service works

IT and ERP work, setup, meetings and testing share technical hours. Higher tiers replace lower limits; data-entry hours are separate. Time is
recorded in 15-minute increments; unused hours expire monthly. Complex migrations and custom development need a separate scope.

What is priced separately

On-site work, hardware, Microsoft 365 / Google Workspace, other ERP licenses, paid add-ons, Al usage, extra storage, dedicated
infrastructure and major projects. Additional backup services and recovery are separately scoped. Security checks are baseline review, not
24/7 monitoring.

Simple billing. Clear next steps.

Monthly payment in advance; renews until canceled. Cancel before the next renewal; service continues through the paid period. Choose a
plan, agree your scope and access, then prioritize the first tasks. More than 40 users? Ask for a custom scope.

Standard setup uses your first-month hours. Extra work is quoted before it starts. No annual commitment. Taxes and third-party licenses may
apply.

Operated by HOLY AERO INC.

WhatsApp +1 (332) 333-4381 info@oneitplan.com
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